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Message From Chairman
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The global economy is still facing many uncertain-
ties resulting from high interest rates, persistent
inflation, ongoing wars between Russia and
Ukraine, the Israel-Hamas conflict, and geopolitical
tensions among superpowers. Despite these major
global challenges, according to the Ministry of
Economyand Finance, Cambodia’seconomyhasshown
consistent growth over the past few years, with growth
rates of 5% in 2023 and 6% in 2024, and it is expected
to grow by 6.3% in 2025.

The insurance market in Cambodia managed to grow
by 3.5% in 2024, with a Gross Written Premium
(GWP) of USD 356.4 million, of which USD 200.22
million was for Life Insurance and USD 156.18 million
for General Insurance (including microinsurance). In-
surance brokers are one of the main distribution chan-
nels in the insurance sector, contributing around USD
39.5 million in GWP, which accounts for about 26.7%
of the total General Insurance market in 2024.

The year 2025 marks the third anniversary of the
Cambodian Insurance Brokers Association (CIBA),
which was formally established in 2022. Despite being
a young association in the insurance industry, CIBA
has actively collaborated with relevant stakeholders
and its members to build a robust insurance brokering
structure in Cambodia.

Over the past three years, CIBA has made signifi-
cant achievements aligned with its strategic plans for
2022-2025, notably in establishing a Professional
Brokers Course and Continued Professional Develop-
ment (CPD) courses, as well as providing training for
its members.

CIBA was legally registered with the Ministry of
Interior (Mol) and the General Department of
Taxation in July 2022 and December 2022, respective-
ly. The establishment of CIBA is well aligned with the
10-year Cambodian Strategic Development Plan for
the Insurance Sector (2021-2030), prepared by the
Insurance Regulator of Cambodia and adopted by the
Non-Banking Financial Services Authority Council
in 2021. As of December 2024, CIBA has 16 licensed
insurance broker members.
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General Insurance Market Data

L 0ANAMSINGIMGIFIEMEUINSMRINEAN IS REM (AnMinNi) Wo9&-BoVG
General Insurance Gross Premium by Line of Business (In USD) 2019-2024

s :
OB

2019 2020 2021 2022 2023 2024 S skErRAtPh

Auto 18,857,218| 19,547,084 20,438,805| 23,770,227| 24,008,250| 24,109,847 0.4% 5%

Prope 33,669,929| 40,251,246 40,712,305| 45,202,698 48,968,102 51,539,328 5.3% 8.9%

A 9,801,799  8,509,674| 8251,548|  7,625,565| 8445910 7,396,574 12.4% 5.5%

g 7,507,844| 8,903,480  9,253314| 5977,802|  9,462,245| 9,192,924 2.8% 4.1%

PA 6,006,140 5,187,674 5811,778| 6,859,036  7,061,736| 7,896,389 11.8% 5.6%

edica 18,678,441| 20,995,224 27,187,871| 30,871,232 31,525356| 33,379,966 5.9% 12.3%

8,480,773| 10,421,568| 11,439,954 12,613,873| 13,710,839| 14,490,145 5.7% 11.3%

ota 103,002,145| 113,815,958| 123,095,575 132,920,433| 143,182,439 148,005,173 3.4% 7.50%

(Source:Insurance Association of Cambodia 2024)

I GAMDIGHNWMSINGMGISTRM{BIS ungM (WOVM-BVOWVE)
Distribution Channel for General Insurance (2023-2024)

2023 2024
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(Source:Insurance Association of Cambodia 2024)
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Cambodian Insurance Brokers Association Achievements
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In April 2024, CIBA arranged a request letter to the

regulator on the issues and challenges for Insurance
Brokers in Cambodian market.
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In April 2024, Chairman of CIBA was invited to
attend a continued discussion meeting on
“Establishment of an Insurance Education Institu-
tion in Cambodia’, which was chaired by H.E. BOU
Chanphirou, Director General of the IRC.
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In April 2024, Chairman of CIBA was invited to at-
tend the Insurance Regulator-CEO Forum at Siem
Reap Province, which was presided over by H.E.
BOU Chanphirou, Director General of the IRC.
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In May 2024, Chairman of CIBA was invited to
attend a workshop on “InsurTech Digitalization
and Transformation”, which was co-organized by

The Insurance Association of Cambodia and China
Telecom Global Limited (Cambodia).

Risk, Basic Insurance Principle
And Application for Practical

General Insurance Placements.
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In June 2024, Chairman of CIBA was invited to
attend a dissemination workshop on “Cambodia

Strategic Development Plan for Insurance Sector
2021-2030”

I Annual Report 2024

T

iggim HUove wnrYIiIANMNNTMAEN
mSii]UﬁigUnnn:Unnmmﬁgtﬁimiﬁﬁigjé?glﬁi:
ianmanomilngo iNpmsus uniiw
imuminn{izismiminm Saminginmaian

U UMInAMIm Nt gigl
wapvsittanmahtmisumnamtng

§SA R

In May 2024, CIBA conducted 1% Professional
Development Courses (CPD) on the topic “Risk,
Basic Insurance Principle and Application for
Practical General Insurance Placements” to its
member’s personnel staff.

AnAYIEH M ONGIAEN
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PROFESSIONAL INSURANCE BROKERS
COURSE AND CODE OF CONDUCT

OUR TRAINERS
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In June 2024, Chairman leaded 5" Management
Committee Meeting.
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In June 2024, Chairman of CIBA was invited to

attend a meeting on preparations for Cambodia
Insurance Day 2024.

iefigs Howe wwaviihamONTIMAEH
mSiﬂﬁﬁmmnnn:ﬁnnmm‘?@ﬁi:tﬁhﬁnmmhﬁ'm
sapsdundind: mumsiwinuviy oo
{58 Vo 8 v iedss FVoWe GerYRLH
v siivanmahvimizumamiin 4

In June 2024, CIBA conducted two days training on
Professional Insurance Brokers Course and Code

of Conduct for CIBA members to be held from 26-
27th June 2024.

Alpha Broker - K... Anthony Galliano
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In June 2024, Chairman leaded 6™ Management
Committee Meeting.
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In June 2024, Chairman of CIBA was invited to
attend a training on IRC Public Service.
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In July 2024, CIBA published 2™ Annual Report

and circulated to members and the industry during
Insurance Day held in Preah Sihanouk Province.
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In July 2024, Chairman of CIBA was invited to
attend a meeting on “Code of Ethic for Insurance
Brokers and training for Professional Insurance

Broker”, was chaired by H.E. BOU Chanphirou,
Director General of IRC.
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In July 2024, CIBA conducted 2™ Professional
Development Courses (CPD) on the topic

“Property All Risk Policy” to its member’s person-
nel staff.
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In July 2024, Cambodian Insurance Brokers
Association (CIBA), in cooperation with the Insur-
ance Regulator of Cambodia, Insurance Association
of Cambodia, and the insurance institutions, has

Presentation on
Property All Risk Policy
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In July 2024, CIBA submitted the draft on Code

of Conduct for Professional Broker and training
materials to The Insurance Regulator of Cambodia.

organized the “Cambodia Insurance Day 2024” at Techo Terrace (Poy Tamong), Preah Sihanouk province,
which presided over by H.E. Ros Seilava, Secretary of State of the Ministry of Economy and Finance and
Vice Chairman of the Council of the Board of Non-Bank Financial Services Authority, Representative of
H.E. Akka Pundid Sopheacha AUN PORNMONIROTH, Deputy Prime Minister, Minister of Economy and

Finance and Chairman of the Council of the FSA.
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In August 2024, Chairman of CIBA was invited to

attend a consultation meeting on “Draft Guidance
on Code of Ethic for Insurance Brokers”

Basic Insurance Principles and Application
For General Insurance Claims Management

MEET OUR SPEAKER

Annual Report 2024
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In August 2024, Chairman of CIBA was invited to
attend a Workshop on “Diagnostic Study for
Inclusive Insurance and Risk Financing in
Cambodia”, which was organized by United Nations
Development Program (UNDP).
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In August 2024, CIBA conducted 3* Professional
Development Courses (CPD) on the topic “Basic
Insurance Priciples and Application for General

Insurance Claims Management” to its member’s
personnel staff.
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In October 2024, CIBA conducted 4™ Profes-
sional Development Courses (CPD) on the topic

“Contractor & Erection All Risk Policy” to its
member’s personnel staff.

423

Presentation on
Loss of Profit Insurance
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In November 2024, CIBA conducted 6" Profession-

al Development Courses (CPD) on the topic “Public
Liability Insurance” to its member’s personnel staff.

Presentation on
Contractor & Erection All Risk Policy
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In November 2024, CIBA conducted 5" Profesional

Development Courses (CPD) on the topic “Loss of
Profit Insurance” to its member’s personnel staff.

wensidommemitionge:
CAMBOD N NSLRANGE SROKERS ASSOCATON

Presentation on
Public Liability Insurance
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In November 2024, Chairman of CIBA was invited
to attend a continued a meeting on “Establishment
of Insurance Institution of Cambodia”, which was

chaired by H.E. BOU Chanphirou, Director Gener-
al of the IRC.
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In November 2024, Chairman of CIBA was

invited to attend a consultation meeting on “Draft
Guidance on Code of Ethic for Insurance Brokers”,
was chaired by H.E. BOU Chanphirou, Director
General of IRC.
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In November 2024, Chairman of CIBA was invited to attend a Memorandum of Understanding (MOU)
Signing Ceremony between Insurance Regulator of Cambodia (IRC) and Club of Cambodian Journalists
(CCJ), highly presided over by H.E. BOU Chanphirou, Director General of the IRC and Mr. PUY Kea,
President of the CC]J.

ien MUoLE wMmATIthANMNNTMAYN Me
fusaidigiwanmahtmrgn S
Buaniis wwshpmapeduadiniiifaammnes
nomh iumsismimnwiuinn -

In December 2024, CIBA submitted a request letter to
The Insurance Regulator of Cambodia to amend some
part on the draft Code of Conduct for Professional Broker.
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In December 2024, Chairman of CIBA was invited
to attend a discussion meeting on “Establishment
of Insurance Institution of Cambodia”, which was

chaired by H.E. BOU Chanphirou, Director Gener-
al of the IRC.
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Professional Training Course Materials Training Action Plan 2025-2026
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Professional Insurance Brokers course and Code of Conduct has five main subjects:
The course will be conducted twice a year for two full days of training followed by an examination. Insur-

1. General Principles of Code of Conduct for Licensed Broker ance Brokers’ sales staff are required to pass the exams to be certified by CIBA as qualified insurance brokers.

2. Cambodian Insurance Regulations The qualified insurance brokers will be registered with the association’s website at www.cibacambodia.org.
3. Insurance Market As part of the Code of Conduct implementation, the association will provide 10 Continued Professional
4. Risks and Legal Principles Development (CPD) Courses scheduled to run 10 times per year. The successful implementation of the
. . professional insurance brokers course and CPD program will help the association to achieve its set objec-
5. Insurance Brokering Practice.

tives in promoting greater efficiency within the industry for the establishment of sound insurance broking

structures in Cambodia.

|Training Schedule January | February | March April May June July August | September | October | November | December

1. General Principles of Code of Conduct

2. Insurance Market

3. Cambodian Insurance Regulations

4. Risk and Legal Insurance Principles

5. Insurance Brokering Practice

2. Continued Professional Development (CPD)

CAMBODIAN I

RS ASSOCIATION

1. Basic Insurance principles and application
for general i

2. Property Insurance
E Professional Insurance Brokers Course
{ and Code of Conduct 3. Basic insurance principles and application
for general insurance claims management

4. Loss of Profit Insurance

5. Public Liability Insurance

6. Reinsurance and co-insurance

7. Risk management

8. Marine insurance (cargo and hull)

9. Contractors’ All Risks-(Section 1 and 1)

10. Individual Life Insurance (term, saving,
investment and disability income, personal
accident, medical)
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CIBA's Strategic Plans 2022-2025

9. BGjIHILNG Sisiadtis 1. Industry’s Interests
o IREIRYM NN SRS RIS AN o Act for the best interests of all members and
mohumahna Shghicdw the industry.

. MONUNAYRINS BihimiEnsinmism . Ensure. that 'flsst?ciati(.)n i§ fully operated in
- S - according with its objective.
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3 2. Sustainabilit
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e MAOBVUNHYNSH SiﬂﬂHfﬂHﬁpﬂt’ﬁﬁ 0 o Ensure that association is fully complied with
Lo - | L R the relevant authorities and has
mail §LﬁHL§iSﬁU§HSj§GﬂUIﬁ UmMRiGH continued legal status.
I . . « Ensure that association has sufficient fund to
o MNBUMABHNISYUSHIHUTM SHUMTIANI run its operation.
MigiuRugmi
m. m ﬂi% [Uiliai. m 3. Visibility
e ARNGEM ﬁIU\’ﬁlj AN 19 ﬁﬁi—ﬂ agtis 'Iaﬂ Syt « Locate association in more appropriate address
iom BT ! « Establish association’s formal website and
. Uifinimn g ShFAGungimiIvaunng Email

o HiRRUAMMENHESuBIMIMB SHAINEY o Establish networking and formal relationships

"i‘l?iﬁ:] T §:L] AT BEIRE AN RY with other associations in the country and
. flf 1l ﬁ, other brokers association in region through

ﬁﬁémﬁiﬁjiﬁgﬁj‘jjﬂn;mﬂﬁmm relevant MOUS
¢. Tmii: 4. Professionalism
.wmﬁ SIMUMINN §ﬁ~[}ﬁﬁ Sntimei: MLH‘I’L'T « Establish codes of conduct for insurance
ifnanmhum brokers.
. iji,E Hi% ffjﬁjj AN BAM It Eii o Set up professional insurance courses for

oD . o . Insurance brokers
MANUIY i@jﬂ fU'LH‘IUiﬁﬁ M NNUIN

é. ﬁ]iﬁﬁji—jﬁ 5. Advocacy
A o - . . o Advocate for relevant rules and regulations for
« RYURGIMGNT SATSYIMAMANGAINT insurance brokers and the industry.
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